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The Teacher’s dilemma: Blending automation with the human touch
"It is the supreme art of the teacher to awaken joy in creative expression and knowledge."
— Albert Einstein

Contemporary technology has transformed education from a rigid, classroom-focused approach
into a flexible, interactive, and globally interconnected framework. Rather than depending
exclusively on textbooks and in-person teaching, the current educational landscape is enhanced by
digital tools, making technology crucial for elevating teaching standards, expanding access to
information, and equipping students for a digital future. Online learning platforms enable students
to enroll in courses offered by universities around the globe, eliminating geographical and
scheduling constraints. Learners have the flexibility to study at their own pace, revisit recorded
lectures, and delve into a variety of subjects, fostering lifelong learning and inclusivity.

Cutting-edge technologies like artificial intelligence, virtual reality, and augmented reality are
revolutionizing education by providing personalized and immersive learning experiences. Al-
powered platforms assess student performance to offer customized recommendations, while VR
and AR facilitate interactive simulations such as virtual laboratories and historical explorations,
linking theory with practice. Technology also enhances accessibility through assistive tools like
screen readers, speech-to-text applications, digital textbooks, and recorded lectures, thereby
promoting inclusive education. Nonetheless, challenges persist, including digital inequality,
concerns regarding data security, and excessive screen time.

In the meantime, the role of teachers has shifted from mere information providers to facilitators,
mentors, and guides within a digitally integrated learning environment. Teachers are required to
adopt a mindset of lifelong learning to keep up with the swiftly changing digital landscape,
participating in continuous training, workshops, and online courses to sustain their technological
expertise. Their responsibilities have evolved from merely delivering content to facilitating,
mentoring, and innovating, ensuring that technology enhances learning while maintaining human
connections. They elucidate complex concepts, relate lessons to real-world situations, and nurture
critical thinking, independent problem-solving, and comprehensive growth.
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Effective teachers extend their role beyond mere lecture delivery by fostering interactive and
engaging learning environments. Through discussions, collaborative projects, and hands-on
activities, they ignite curiosity, critical thinking, and creativity. Equally important is the provision of
emotional support; students flourish when teachers recognize their efforts, offer constructive
feedback, and provide reassurance, thereby enhancing confidence and motivation. A well-structured
and respectful classroom environment creates a safe space for learning, while teachers also act as role
models, exemplifying values such as empathy, fairness, and integrity. By acknowledging diverse
learning styles, teachers customize their instruction, offer additional support when necessary, and
challenge advanced learners, ensuring consistent progress for all. In addition to academic
knowledge, teachers develop vital life skills such as communication, teamwork, and conflict
resolution. Even in technology-driven or partially automated settings, teachers confront challenges to
maintain relevance and balance digital tools with human interaction, employing adaptation and
strategic planning to achieve meaningful and effective learning outcomes.

While automation can handle grading, content delivery, and data analysis, it lacks the capacity to
replicate empathy, ethical guidance, or emotional insight. A blended learning model utilizes
technology for lectures, simulations, and assessments while emphasizing dialogue, collaboration,
and critical thinking during face-to-face instruction. Teachers promote responsible digital usage and
adjust their teaching in real-time to respond to classroom dynamics, addressing issues of confusion,
disengagement, or anxiety. Beyond academic instruction, teachers foster ethical reasoning, integrity,
and character, shaping students' aspirations and life decisions. While technology provides
information efficiently, it is the human connection between teacher and student that transforms
knowledge into understanding, personal growth, and lasting motivation, making teachers
indispensable in a rapidly advancing digital era.
Hemanta Kr. Baruah
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